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Your attack surface is bigger than
you think.

Most organizations understand their users. Far fewer can account for every
identity operating in their environment.

EXECUTIVE OVERVIEW

Today, identities extend well beyond employees. Contractors, applications, service accounts, cloud
workloads, automation platforms, and Al-driven tools all require access to systems and data. As these
identities grow, so does the potential for unmanaged risk.

For security leaders, reducing identity risk begins with visibility. Understanding where identities exist,
what access they have, and whether those permissions remain appropriate is critical to maintaining a
strong security posture.

Organizations that actively manage identity sprawl are better positioned to reduce unnecessary access,
improve compliance, and strengthen security across hybrid and cloud environments.

WHERE IDENTITIES EXIST TODAY
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Employees Contractors Applications
Users who need access daily. Temporary users with elevated Business software and SaaS
access. platforms.
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Service accounts Cloud workloads Al & automation
Accounts used by systems AWS, Azure, Google Cloud, and Bots, workflows, and

and integrations. more. automated tools.
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more machine identities than human identities in-a typical

environment — and most are never reviewed.
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COMMON IDENTITY RISKS WHY IT MATTERS
v Forgotten or unused accounts @ Unauthorized access

v Excessive permissions Data breaches

+ Inactive or dormant users Compliance issues

v Unmanaged service accounts Operational disruption
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+  Third-party and vendor access Loss of customer trust

WHAT TO PRIORITIZE

o Discover every identity - Right-size permissions

- Inventory human and non-human identities - Reduce excessive entitlements to what the
across hybrid and cloud. work actually requires.

o) Govern non-human identities ~  Review access continuously
Own service accounts, bots, and integrations Recertify or remove access as roles, projects,
like any other user. and vendors change.

HOW CONRES + CISCO HELP

ConRes pairs 60+ years of IT engineering with Cisco's identity and zero-trust portfolio —
@ mapping every identity in your environment, right-sizing access, and keeping visibility

current as your cloud footprint grows.

See the full picture of your identity attack surface. WiHEMEN'

Email solutions@conres.com to book a 30-minute identity security review. OWNED
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