CONRES IT ON-DEMAND

WHY HIRE AN INDIVIDUAL, WHEN
YOU CAN HAVE AN ENTIRE TEAM?
TIP THE SCALE IN YOUR FAVOR
TRADITIONAL STAFFING COMPANY
- Unsupported IT Engineer on an Island

CONRES IT ON-DEMAND STAFFING
- Backed by 50 years of business acumen and
technology experience
- 50+ Internally Staffed, Pre-Certified Engineers
- Average of 10 years’ experience each
-Over 500 unique technical certifications
- 24/7 Network Operations and Call Center
- Managed Services Department
- Provide Day-to-Long Term Support
- National and Global reach

IT PRODUCTS AND
SOLUTIONS

STAFF YOU CAN RELY ON
Some of the staff augmentation solutions
you can rely on include:
• Network
• Storage
• Systems
• Cloud Services
• Applications
• Security
• DC Moves/Adds/Changes

ConRes IT On-Demand staffing services not only places top-of-the-line talent, but provides full support throughout –
backed by 50 years of tech know-how. The traditional staffing company just can’t measure up.

PROVIDING A SOLUTION
When your budget is tighter than ever
and your staff is stretched, time is your
most precious asset and budget your
biggest obstacle. It’s hard to wring more
from every minute and every dollar. But it
is possible.
“What if you could scale your IT
personnel requirements as you
would your computing resources?
Using a Workforce-as-a-Service
(WaaS) model lets you add a skilled,
vetted and insured workforce when
you need it and release it when you
don’t.”1
ConRes’ IT On-Demand staffing services
respect your time, protect your IT
environment and solve a wide range of
IT staffing needs. This Workforce-as-aService solution scales easily within your
budgetary restrictions.
• Quickly scale IT personnel
resources
• Quickly release resources when no
longer required
• Quickly find and request personnel
to fit the needs of your project
• Lower the cost of labor delivery
• Pre-screening guarantees the
delivery of quality resources
1 Florentine, CIO, 9/30/13. Workforce-as-a-Service

• Add technology specialists for
short-term projects
• Mitigate the risk of adding new
teams or personnel
• Fill a need without having a huge
upfront investment
• Increase productivity without
taxing an already over-worked staff
• Reduce employee turnover
IT On-Demand staffing services include
onsite, remote, short-term, long-term,
temporary, and temporary-to-permanent
solutions.You’ll have the opportunity to
interview potential staff to ensure a good
fit while we handle all engagement details
and sub-contractor paperwork for you.

PLACING CONTRACTORS IN
IT SOLUTIONS, GLOBALLY
If you have offices outside of the United
States, you can rely on ConRes’ IT OnDemand WaaS solution to place engineers
in positions across the globe. In the
past year alone, we’ve placed hundreds
of engineers nationally – from coast-tocoast, border-to-border and everywhere
in between. In 2014, we put contractors
to work in over 18 countries and with
the help of our channel partners, you have
access to IT staffing solutions in nearly
140+ countries.

Scales to Meeting IT Staffing Needs on Demand

Dun & Bradstreet Rating: 5A2
WBENC Certified Women Owned Business Certificate 2005111735
ISO 9001:2000 Registered

• Desktops
• Cabling

A PROVEN TRACK RECORD
As a $400 million Value Added Reseller,
our own sales reps trust us to provide
IT personnel for multi-million dollar
customer accounts. Because of that trust,
we’ve placed several hundred specialists
(in the past year alone) in projects for our
reps’ own clients.
Leverage the benefits of diverse project
experience, over 50 years of technical
know-how, experience filling in technical
gaps, and proven track record of longterm relationships with the best names in
information technology.
Knowledge, support and fast delivery
helps your business operate at peak
efficiency. Using a known, trusted expert
allows your personnel resources to
address key projects but also provides you
assurance that projects will be completed
according to your specific requirements.
We give your business the same attention
we give our own. This approach includes
concern for business continuity and
project completion within budget and on
schedule.
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CONRES IT ON-DEMAND

CASE STUDIES
Expertise in multiple Operating Systems makes OS conversion a success:
A major finance company decided to convert from their existing Operating System (OS) to Linux.
Since the client was only familiar with their current OS, they minimized their risk by employing
solution engineers from ConRes to ensure data accessibility and prevent data loss during the
switch-over. ConRes provided final project Transfer of Information (TOI) and in-house training to
bring the client ‘up to speed’ as quickly as possible in their new processing environment.
Despite a last minute emergency, temporary placement results in uninterrupted
service and identifies DR discrepancy:
Sue, a System Administrator of a high profile law firm, was in the 8th month of her pregnancy
when her baby decided to join the world earlier than expected. ConRes was able to fill the
gap with the needed administrative services (backup, DR testing, etc.) necessary to sustain the
business without interruption. Disaster Recovery (DR) testing surfaced a discrepancy in the
replication design. ConRes evaluated, provided recommendations, and implemented the suggested
changes. The redundant data now adheres to the desired recovery requirements.
Technical expertise in LANDesk gets project completed on schedule:
Right in the middle of a LANDesk rollout project, a major retail company reduced their IT
staff by 15% but couldn’t afford any delays in the rollout project. The client required LANDesk
expertise, but could not spare the cycles to train their remaining staff. ConRes placed a LANDesk
certified engineer onsite for a few months and the LANDesk rollout was completed according to
schedule.

ABOUT IT ON-DEMAND
STAFFING FROM CONRES
IT On-Demand staffing is a sub-division
of Continental Resources (ConRes), a
$400 million Value Added Reseller of IT
solutions and services with worldwide
headquarters in Bedford, Massachusetts.
IT On-Demand specializes in serving
business, government and academia –
filling IT voids by engaging specialists
specific to your industry and requirement.
We offer services on a global-scale, to
companies of all sizes looking for staff
augmentation whether contracted,
temporary-to-hire, or permanent
placement solutions.
With over 50 years of high tech knowhow, you can rely on our established
partner relationships with the industries

top manufacturers. This depth of
experience and long-term relationships
stand behind your interactions with us,
ensuring accurate solutions with the
fastest possible response times.
Once a client, you also have access to
our professional services team of over 50
seasoned system engineers and solution
architects, over 560 unique technical
certifications, and an around-the-clock
Network Operations Center (NOC).
This experience supports your solution,
helping our engineers help you.
We’re small enough to be flexible, but
we’re large enough to handle any job; with
our capabilities as multi-vendor, multisolution specialists, we’ve done it all. It
doesn’t matter if it’s a big job, lasting a
few months or a small job, lasting only a
few days... we’ll be there. From network

INDUSTRIES SERVED
ConRes and its IT On-Demand staffing provide
high performance IT solutions to business,
government and academia. We are a cross
industry provider, working with a wide range
of industries including:
•
•
•
•
•
•
•
•
•
•

Financial Services
Health Care
Higher Education
Insurance
Legal
Manufacturing
Publishing
Retail
State & Local Government
Systems Integration

and systems support solutions to basic
cable work, we’ve been mapping out IT
solutions for years.
Our successes and continued growth
are the result of taking a cooperative
approach when it comes to job placement
in IT solutions. We follow a structured
framework to plan, design, implement and
optimize your unique solution. Bottom
line – we strive to do the utmost we
can when it comes to the needs of your
company.

Continental Resources, Inc. | 800.937.4688
Worldwide Headquarters: 175 Middlesex Tpke Ste 1 | Bedford, MA 01730-9137
Local USA Contacts: Boston | Chicago | NH | NJ | NYC | Philadelphia | Washington DC
International: Toronto | Liverpool | Hong Kong
© 2014 Continental Resources, Inc. Specifications subject to change without notice. Continental Resources is not responsible for
typographical errors. All product and manufacturer names are trademarks or registered trademarks of their respective companies. Printed
in U.S.A. The information contained in this paper is for general information purposes only. The information is provided by Continental
Resources and we make no representations or warranties of any kind, express or implied, about the completeness, accuracy, reliability,
suitability or availability with respect to the information contained in this document for any purpose. Any reliance you place on such
information is therefore strictly at your own risk. In no event will we be liable for any loss or damage including without limitation, indirect
or consequential loss or damage, or any loss or damage whatsoever arising from loss of data or profits, arising out of, or in connection
with, the use of this information.
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