Cisco Webex Teams:
A Comprehensive Cloud
Collaboration Suite

A complete business collaboration
service from the Cisco cloud that
enables customers to message, meet,

or call anyone, anywhere, at anytime

Message

Less email. More agility. Better
teamwork. Communication starts
with messaging. So does Cisco Webex
Teams. Secure business messaging
made simple.

Create a space for your team to
send messages, share files, and stay in
contact wherever you go.

Messages and updates from other
applications appear in one place. Easily
search for messages, files, and people.
Moderation controls and end-to-end
encryption keep work secure.

Meeting

Video everywhere. Screen share
anything. It all works together.

Tap and it’s a video meeting. Join from
your phone or desktop. Or grab your
team and meet in-person using the
Webex Teams Room System in your
conference room.

Add the sleek and easy to setup Cisco
Webex Teams Board, the interactive
smart screen with 4k camera and
display which features:

* Automatic wake up - Recognize
who you are, suggest activities to
choose from

* Magic mics - Filter out noise, no
table mics needed

* Auto-save whiteboards to
appropriate Webex Teams
* View & interact from Spark app or
on any Webex Teams Board device
Make a video call and share your
screen from your Cisco VWebex Teams
app.
Video-enable any of your conference
rooms by simply plugging in a Webex
Teams Room System.Walk into the
room with your Webex Teams app and
your meeting is ready to go.

Call

Webex Teams integrates it all - main
office, branch office, and even home
office. Never miss a call.Your business
phone is always in your pocket.

Answer from your Webex Teams app
or your Cisco IP Phone. Callers will
never know you weren’t at your desk.
Your contact list and call history is
synced across all your devices.

When calling other Cisco Webex
Teams users, easily transition from a
phone call to a screen share on any
device.

Integrate your existing phone system
with Webex Teams Hybrid Services
or setup a new phone by plugging it
in and entering an activation code, it
registers itself instantly.
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COMMUNICATE BETTER:

One service, one experience, for
every employee.

¢ 1:1 and team messaging in virtual
rooms

¢ Conferencing

e Desk and Room Devices

e File Sharing

e HD Audio and Video

e Mobile App

¢ \Webex Teams Board Interactive
Whiteboard

WEBEX TEAMS ALLOWS YOU
TO BE THE INNOVATOR
Integrate, extend, and customize
Webex Teams experiences.

e Basic Self Service

e Click-to-Call

¢ Conditional Dial

¢ Conferencing

e Two Factor Authentication

e \oice Search
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Getting Started is as Easy as ...
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Message Meeting

C1

Everything in CO and:

CO . Desktop & mobile client
Basic Calling calling
Voicemail to e-mail

Basic voice & video calls Single number reach

Basic voicemail
1 device per user
2 calls per line

Message

+ Business Messaging

+1:1 and 3-way video calling
with screen sharing

10 devices per user
Spark collaboration features
8 calls per lunch

M1
Everything in
Message and:

* Room moderation
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Call

C2

Everything in C1

M2
Everything in
M1 and:

* Hosts 25-party
meetings with
screensharing with
other Webex Teams
users
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App, Phones, Video Rooms

Room

Register a Webex
Room System to
o the Cisco Cloud
ything in
M2 and:

Everything in C2

« Standalone offer

* Host Webex Teams
ST 2 + 1:1 and 3-way video calls
« Anyone can join on any
device - even 3" party
devices (CMR Cloud
functionality)

» Add to Webex on Annuity
for meeting capabilities

« Personal Room

* Supports: SX, DX70,
DX80 & MX rooms on
Webex OS

« Scheduled Meetings

» Endpoints purchased
separately

M3/C3 Add-ons:

« Conference audio: toll,

+ Join Webex Teams and * Additional storage toll-free, callback
SIP-based meetings -
* Unlimited teams, search,

configured integrations

« Event & training centers
+ Management

Webex Teams Services

Grs

Meeting Call

A Cloud-based phone system' plus much more

Message

1:1 and team messaging in virtual rooms Audio, video, and web meetings

Persistent Chat, Content Sharing, lteration Before/during/after-meeting messaging and content ~ Make calls within or outside organization via the PSTN?
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1 The Cisco Spark service doesn’t include PSTN services. Customers need to purchase
PSTN services from a 3rd party provider. For the complete Spark service, Cisco
preferred media provider ecosystem partners can provide PSTN local, long-distance, and
direct-inward-dial services. Existing Cisco UC customers will use Spark Hybrid Services
to connect on-premises call capabilities to Cisco Spark capabilities in the cloud.



