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Continental Resources Achieves Cisco Master Managed Services Certification

Continental Resources Recognized as Having Highest Level of Expertise in Developing and
Delivering Managed Services

Bedford, MA —December 9, 2009 — Continental Resources (ConRes) announced today it has
achieved the Master Managed Services Certification from Cisco. This certification recognizes
Continental Resources as having attained expertise in all phases of the Cisco® lifecycle

methodology, described as “prepare, plan, design, implement, operate, and optimize.”

“Our Cisco Master Managed Services Certification complements our Cisco offerings and
provides our customers the best-in-class networking and communications solutions,” says Kevin
McCann, vice president of the SNI Division of Continental Resources. “Through our Network

Operations Center (NOC) we provide Cisco managed services on a 24/7 basis.”

The Cisco Master Managed Services Certification recognizes a solution provider’s investment in
the managed service ITIL® processes, practices and tools necessary to provide high-quality
managed services. As a Cisco Master Managed Services Certified Partner, Continental
Resources has demonstrated the ability to deliver sophisticated solutions, met stringent
requirements that reflect a depth of capabilities, and undergone an independent audit by an
objective third-party auditor. Continental Resources was also required to offer at least two
managed services using the resources and procedures necessary to deploy, manage and support

Cisco solutions.


mailto:rcuomo@conres.com�

Continental Resources’ investment in the Cisco Master Managed Services certification ranks it
among an elite group of channel partners with the resources to deploy, manage and support
services for multiple technologies,” said Edison Peres, senior vice president of the worldwide

channels go-to-market group at Cisco.

In addition, Continental Resources has achieved a Cisco Powered Managed Security designation.

Cisco Powered managed service designations acknowledge that a managed service provider has

invested in industry-leading Cisco architectures and that its services have met the highest Cisco

user-experience standards.

About Continental Resources, Inc. (ConRes)

ConRes is a hybrid VAR the combines custom volume solutions and logistics services with the IT skill
sets of a more traditional VAR. ConRes delivers enterprise-class solutions ranging from virtualization to
disaster recovery; from wireless to unified communications; from networking to security; from UNIX®,

Solaris™, and Linux® to Windows® to I.T. Professionals in business, government or academia.

ConRes also purchases, rents and leases new, reconditioned and pre-owned test and measurement equip-
ment. The Test and Measurement Division provides support to a variety of applications including
datacom, telecom and mobile communications, digital and analog testing, mixed signal, memory and

processor testing, components and semiconductors, and RF and microwave.
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