)
c
L)
L)
3
]
wn
-
c
o
£
o
o
@
c
éu
)
L]
[ 8
a
[ 8
)
-
[ —
w
0
)
0
[ 8
s
o
]
]
o
E
L]
[ —
o
£
L)
c
o
(&)

DESKTOP
AND SERVER
MANAGEMENT

STREAMLINING SYSTEM ADMINISTRATION FOR
INcrReASED ProDuUCTIVITY AND LOWER

ToTAaL Cost oF OWNERSHIP

Enterprise desktop and server management
solutions dramatically reduce the cost and
time of administering your computing assets.
By providing you with tools that control and
continuously monitor remote servers and
desktops, they ensure you have the
information you need to manage your
systems proactively. Continental Resources is
an industry leader in enterprise desktop and
server management, with the knowledge and
experience to create a powerful, cost-effective
solution tailored to your specific technical

requirements and business objectives.

ONE IN A SERIES OF ABSTRACTS ABOUT

ENABLING TECHNOLOGY SOLUTIONS

CONTINENTAL RESOURCES;,INC.



Reduce the burden of

day-to-day administration
—
The more your enterprise depends on computing
technology, the more important it is to manage your
servers and desktops cost — effectively. Ongoing
administration is critical to keep people updated with
the latest software, to avoid downtime due to system or
network problems, and to resolve issues quickly and
efficiently. But manual administration of desktops and
servers can undermine your goals.

It takes time to deploy a new operating system on
hundreds of desktops. It's expensive to deploy staff to
address server problems in remote locations. It hurts
productivity to walk across campus just to fix a simple
printer configuration. When added together, these costs
can compromise your competitiveness and profitability.

The challenge?

= Streamline the administration of desktops
and servers for lower total cost of ownership.

= Increase the effectiveness of Help Desk staff
for higher user productivity.

< Avoid downtime with proactive system and
network maintenance.

| Gain centralized control
of distributed systems

Continental Resources' comprehensive desktop and
server management solutions automate administrative
tasks for Intel-based networked PCs and servers. They
provide you with a suite of tools that enable you to
efficiently deploy and redeploy operating systems or
applications—across your enterprise, without manual
intervention—as well as to control remote servers and
PCs. As a result you can rapidly resolve problems and
manage your systems proactively.

There are tools to automatically "wake up" and shut
down PCs for after-hours administration. Tools for
remote management of servers to proactively address
issues and reduce downtime. And tools to continuously
monitor your network to detect potential problems
before they affect user productivity.

To reap these benefits, however, you'll need a careful
analysis of your IT environment. You'll also need expert
planning to ensure the greatest long-term value from
your investments. PCs and servers must be properly
architected to support remote management. Your
network will require appropriate capacity and

800-937-4688

connectivity. Plus, you'll need to select the right
tools — and have them implemented correctly.

With so much at stake, it pays to engage a
knowledgeable and experienced partner — one with
experts dedicated to desktop and server management.
The partner of choice: Continental Resources.

| Put enterprise management
at your fingertips

Continental Resources is one of only a handful of Intel
Deployment VARSs in the United States and is recognized
as one of the leading authorities on desktop and server
management. We've conducted in-depth research and
undergone extensive training on best-of-breed desktop
and server management tools. And we've delivered
dozens of successful desktop and server management
solutions to enterprises across the country. With our
extensive knowledge, experience, and objective
perspective, Continental is in a unique position to
address and resolve your specific business needs.

= | Choose the right technology
for your enterprise

——

To help ensure your success, you must first understand
your existing network and business operations, as well
as your requirements and goals. This understanding
provides a foundation on which to build a desktop and
server management solution tailored to your particular
enterprise.

With a clear starting point, Continental can develop a
plan for moving forward, working with you every step of
the way to select the right tools — and the best approach
for implementation. We'll examine the full range of
products available, including:

o INTEL LANDESK MANAGEMENT SUITE

Intel LANDesk provides Web-based consoles for
centralized control of all desktops and servers on your
network. It features multicast and Web-based software
distribution, remote control, hardware and software
inventory, server management and monitoring,
software metering, and much more. Intel LANDesk is in
full compliance with the wired for management (WFM)
initiatives, including PXE, wake on LAN (WOL), DMI
instrumentation and alerting, and advanced power
management (APM).



MicrosofFT SYSTEMS MANAGEMENT SERVER

Microsoft Systems Management Server (SMS) also
provides centralized control of desktops and servers.

It includes remote control, hardware and software
inventory, automated software distribution, server
management and monitoring, and software metering,
plus enterprise site management of all SMS servers and
is tightly integrated with Microsoft Security.

ALtiris PC MANAGEMENT AND
DEPLOYMENT SOLUTIONS

Altiris enables you to deploy or redeploy a complete
operating system to multiple PCs simultaneously. It
supports all Intel WFM initiatives, such as PXE and
WOL, making it possible to schedule operating system
deployment for off hours to avoid disrupting
productivity during the work day.

DirRIG SOFTWARE

Dirig provides outstanding application-based
management of Windows NT servers. For example,
the software can monitor every NT event log and take
appropriate action based on any events or errors
logged. Additionally, if a printer service is no longer
responding at a remote location, Dirig will restart the
service and generate an e-mail notification to your IT
staff. The result: the problem is resolved proactively,
avoiding downtime for users.

HP OpeEnVIEW

HP OpenView is a framework product for consolidating
management of everything from routers to desktops
and servers. It is the bridge from managing desktops
and servers to managing all your business operations.
Through a variety of application integration modules
(AIMs) and specific applications, HP OpenView makes
it easy to monitor and analyze all the critical business
sectors of your technical enterprise.

ConNTINENTAL’S ENABLING METHODOLGY

Consultative
Phase 1

Deployment
Phase 2
Implementation
Support/Transition Support
Phase 3

Monitor

CONTINENTAL RESOURCES:
KNOWLEDGE AND EXPERIENCE
FOCUSED ON YOUR SUCCESS

If you need help planning, implementing,
and supporting a comprehensive desktop
and server management solution for your
enterprise, come to Continental Resources:
With more than four decades in the
business, we have the insight and the
foresight to deliver a solution that
addresses your immediate computing
challenges — without limiting your options in
the future.

Our track record in the industry has
enabled Continental Resources to build a
world-class staff of desktop and server
management experts, trained in the
technology, and able to work with you at
any level to achieve your objectives. And
as an independent services provider, we
can offer you an objective viewpoint from
which to develop the best solution for your
particular needs.

In addition, we can address your desktop
and server management needs within the
context of your entire IT infrastructure.
Continental Resources professionals are
trained in every aspect of computing — to
serve your needs from the desktop to the
data center. Our professional consultants
are fully certified in a wide variety of
environments and can leverage our strong
alliances with the leading technology
providers. In addition to being an Intel
Deployment VAR, we have also earned
more than 30 industry certifications,
including Microsoft Solutions Provider
Partner, Platinum Novell Reseller,

Sun Enterprise Computing Reseller,

Lotus Notes Partner, and Oracle Business
Alliance Partner.

With long history of success and a solid
position in the industry, Continental
Resources can be relied on for expert
planning, design, installation, integration,
and support today — and to be here to
serve you tomorrow.

Www.conres.com




A Maximize the value of
£ desktop and server
management

'y

With every desktop and server management solution, it
is essential to test the proposed solution to verify that it
will meet your expectations. Once tested, all the selected
tools can be deployed into your environment. They'll
help you attain the maximum value possible from your
investments.

There are numerous ways that desktop and server
management can benefit your organization:

+ DEPLOY NEW SOFTWARE ENTERPRISE-WIDE

You can turn on hundreds of PCs over the weekend,
distribute new software, and turn them off when the
distribution is complete. It's automated, complete, and
nondisruptive.

* PROVIDE REMOTE DESKTOP RECOVERY

When a user calls your Help Desk with a serious
desktop issue, the Help Desk operator can simply
redeploy the desktop in about 15 minutes without ever
leaving the office.

» GCENTRALIZE ASSET INVENTORY

You gain a centralized database of all hardware and
software assets installed on all PCs and servers
throughout your enterprise.

*  MANAGE SERVERS REMOTELY

When a server in a remote location stops responding,
you are alerted automatically — before users start
calling. You then can reboot and control the remote
server while booting to cycle the power, monitor
software and hardware utilization, etc. You can fully
administer any servers anywhere in your enterprise
from a single console, without the need to physically
go on site.

+  MoONITOR HARDWARE PROBLEMS

You can detect drive failures, memory errors,
component failures, and more on remote PCs and
servers. For example, if a fan should stop operating, the
tool can be configured to issue any of a variety of
alerts: page, e-mail, SNMP notification, etc., so your IT
staff can address the issue proactively.

All trademarks and registered trademarks are the property of their respective owners.
©Continental Resources 2000

Continental Resources-

J knowledge and experience
focused on your success
Continental Resources can guide you through the many

ways to streamline administration of your enterprise
desktops and servers. We will provide in-depth training
for your staff to ensure you get the most out of the
available technology. And we'll stand by you with
technical and strategic support, so your desktop and

server management solution continues to deliver results
over the long term.

GET THE MOST OUT OF

ALL YOUR ENTERPRISE RESOURCES.

PUT A COMPREHENSIVE
DESKTOP AND SERVER MANAGEMENT

SOLUTION TO WORK FOR YOU.

FIND ouT HOw CONTINENTAL

RESOURCES CAN HELP.

CALL US TODAY AT

800-937-4688

Www.conres.com
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